What Happens When | Make a Complaint to ABM?

Complaint or Critical Incident Procedure Flow Chart
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If | make a complaint
what will happen?

| can make a complaint to any ABM
personnel. It will be acknowledged
within two days.
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If necessary the police will be
notified.

¥

If  am in any danger, ABM will make
sure | am safe.

¥

Depending on my complaint, | may
receive personal or professional
support

¥

I may be interviewed as part of an
ABM investigation

¥

I will be informed of the findings and
actions taken, within 30 days of my
complaint being acknowledged

¥

If | am unhappy with the outcome, |
can make an appeal to ABM




